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DETAILED ACTION 

1 . This communication is responsive to the Amendment filed June 18, 2007. 

2. Claims 1-3 and 5-13 are pending in this application. Claims 1, 3, 11 and 13 are 
independent claims. In the instant Amendment, claim 4 was cancelled, claims 1-3 were amended 
and claims S-13 added new. This action is made Final. 

3. The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign 
country or in public use or on sale in this country, more than one year prior to the date of 
application for patent in the United States. 

5. Claims 1 1 and 13 are rejected under 35 U.S.C. 102(b) as being anticipated by Hirayama 
(US Patent No.: 7,124,172). 

As to claim 11 . Hirayama discloses, an inquiry processing apparatus (processing inquiry, 
see, col., 2 lines, 1-10) comprising: 

a first providing unit configured to provide hierarchically arranged web pages to as 
requested by a browser terminal via a network (such as providing a web pages see, web pages on 
network, to introduce products to users, more particularly relates to a network system enabling a 
user to inquire about a product, col., 5 line, 33, col., 5 lines, 55-67, col., 6 lines, 36-41 and col., 1 



Application/Control Number: 1 0/797,323 Page 3 

Art Unit: 2174 

lines, 10-15), the web pages including an inquiry page for entering an inquiry from the browser 
terminal relevant to content provided by the web pages and content pages (such as inquiry 
contents, we page, see Figure 5 and abstract) . 

a recording unit configured to record therein a history of the provision of content pages to 
the browser terminal (example, such as inquiry information of users stored, customer request 
management computer 320 see Figure 3, Figure 1 (element 320) and col., 4 lines, 35-38) 

a receiving unit configured to receive an inquiry entered into the inquiry page via the 
browser terminal (example, such as customer request management computer 320 receives 
inquiries from users input, see Figure 1 (element 320). 

a specifying unit configured to specify which of the content pages has an inquiry 
button clicked to call the inquiry page on which the inquiry received by the receiving unit is 
entered (example, such as call me, see Figure 2A (element 315) 

a responding terminal (example, such as customer request management computer 320, 
Figure 4 (element 320); 

a second receiving unit configured to provide the received inquiry and information 
indicating the content pages specified by the specifying unit for display on the responder 
terminal used by a responder to enable responding to the inquiry based on knowledge of the 
content pages previously provided to the browser terminal, the responder terminal being different 
from the browser terminal (example, the response to the inquiry is transmitted from the 
customer request management computer 320 to the personal computer 210, display, output see 
col. ,8 lines, 15-17 and Figure 1 (element 210)). 



Application/Control Number: 10/797,323 Page 4 

Art Unit: 2174 

As to claim 13 . Hirayama discloses, an inquiry processing method for enabling a 
responding terminal to display information relevant to an inquiry from a browser terminal 
(processing inquiry, display, see, col., 2 lines, 1-10 and Figure 1 (element 210)) comprising: 

a first providing step configured to provide hierarchically arranged web pages to a 
browser terminal via a network (such as providing a web pages see, web pages on network, to 
introduce products to users, more particularly relates to a network system enabling a user to 
inquire about a product, col., 5 line, 33, col., 5 lines, 55-67, col., 6 lines, 36-41 and col., 1 lines, 
10-15), the web pages including an inquiry page for entering an inquiry and content pages (such 
as inquiry contents, web page, see Figure 5 and abstract) . 

a recording step of recording a history of the provision of content pages to the 
browser terminal (example, such as inquiry information of users stored, customer request 
management computer 320 see Figure 3, Figure 1 (element 320) and col., 4 lines, 35-38); 

a receiving step of receiving to receive an inquiry entered into the inquiry page via the 
browser terminal (example, such as customer request management computer 320 receives 
inquiries from users input, see Figure 1 (element 320). 

a specifying unit configured to specify which of the content pages has an inquiry 
button clicked to call the inquiry page on which the inquiry received by the receiving unit is 
entered (example, such as call me, see Figure 2A (element 315) 

a second providing step of providing the received inquiry and information indicating the 
content page specified by the specifying unit to the responder terminal used by a responder for 
responding to the inquiry, the responder terminal being different from the browser terminal 
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(example, the response to the inquiry is transmitted from the customer request management 
computer 320 to the personal computer 210, see col. 8 lines, 15-17). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

7. Claims 1-2, 5-10 and 12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hirayama (US Patent No.: 7,124,172) in view of Fushimi et al. (US Pub. No.: 2004/0148232). 

As to claim 1 . Hirayama discloses, an inquiry processing apparatus (processing inquiry, 
see, col., 2 lines, 1-10) comprising: 

a first providing unit configured to provide hierarchically arranged web pages to a 
browser terminal via a network (such as providing a web pages see, web pages on network, to 
introduce products to users, more particularly relates to a network system enabling a user to 
inquire about a product, col., 5 line, 33, col., 5 lines, 55-67, col., 6 lines, 36-41 and col., 1 lines, 
10-15), the web pages including an inquiry page for entering an inquiry and content pages (such 
as inquiry contents, web page, see Figure 5 and abstract) . 

a recording unit configured to record therein a history of the provision of content pages to 
the browser terminal (example, such as inquiry information of users stored, customer request 
management computer 320 see Figure 3, Figure 1 (element 320) and col., 4 lines, 35-38) 
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a receiving unit configured to receive an inquiry entered into the inquiry page via the 
browser terminal (example, such as customer request management computer 320 receives 
inquiries from users input, see Figure 1 (element 320). 

However Hirayama does not disclose a judging unit configured to judge, when the 
inquiry is received, whether any content page of a predetermined hierarchical level has been 
provided to the browser terminal, based on the history of the provision of content pages. 

Fushimi from the same field of endeavor disclose a judging unit configured to judge, 
when the inquiry is received, whether any content page of a predetermined hierarchical level has 
been provided to the browser terminal, based on the history of the provision of content pages 
(example, such as. Upon receiving the catalog data, the catalog aggregator 3 judges the catalog 
provider who provided this catalog data (step SI 07), judging whether selected product catalog 
can be provided or not, see paragraph [0115] and Figure 12 (element SI 89)) 

It would have been obvious to one ordinary skill in the art to have modified Hirayama's 
processing inquiry at the time of the invention was made with judging as presented by Fushimi. 

The motivation to combine to provide an electronic catalog aggregation apparatus 
capable of providing credit information of trade participants including a product provider and a 
product purchaser in relation to the catalog information such that a creditability of each trade 
participant can be judged efficiently and quickly, so as to realize a safe electronic commerce 
system. 

Hirayama further discloses a second providing unit configured to provide the received 
inquiry and a result of the judgment to a responder terminal used by a responder for responding 
to the inquiry, the responder terminal being different from the browser terminal (example, the 
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response to the inquiry is transmitted from the customer request management computer 320 to 
the personal computer 210, see col. 8 lines, 15-17). 

As to claim 2 . Hirayama discloses the inquiry processing apparatus further (processing 
inquiry, see, col., 2 lines, 1-10). 

However Hirayama does not disclose checking unit configured to check, each time a 
content page is provided to the browser terminal, whether the content page is of the 
predetermined hierarchical level, wherein the recording unit records a result of the checking as 
the history, 

Fushimi from the same field of endeavor disclose checking unit configured to check, each 
time a content page is provided to the browser terminal, whether the content page is of the 
predetermined hierarchical level, wherein the recording unit records a result of the checking as 
the history (example, catalog aggregator 3 has a management function unit 3 1 for realizing a 
management function such as a catalog checking, see Figure 47 (element 224) and paragraph 
[0087], 

It would have been obvious to one of ordinary skill in the art to have modified the 
modified Hirayama' s processing inquiry at the time of the invention was made with checking 
unit as presented by Fushimi. 

The motivation to combine to provide an electronic catalog aggregation apparatus 
capable of providing credit information of trade participants including a product provider and a 
product purchaser in relation to the catalog information such that a creditiability of each trade 
participant can be judged efficiently and quickly, so as to realize a safe electronic commerce 
system. 
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As to claim 5. Hirayama discloses wherein the predetermined hierarchical level is a 
lowest level of the hierarchically arranged web pages (example such as descriptions of products, 
requests for materials concerning products, and other content can also be given or made by 
accessing the homepages in many cases, see col,, 1 Hnes, 21-29). 

As to claim 6, Fushimi discloses wherein the judging unit is configured to provide a 
negative judgment if no content page of the predetermined hierarchical level has been provided 
to the browser terminal (example, negative judgment such as whether the catalog provider or the 
catalog user satisfies an examination condition or not is judged, examination (OK/NG), see 
paragraph [0112] and Figure 5(element S47)). 

As to claim 7 . Fushimi discloses wherein the judging unit is configured to provide a 
positive judgment if at least one content page of the predetermined hierarchical level has been 
provided to the browser terminal (example, positive judgment such as whether the catalog 
provider or the catalog user satisfies an examination condition or not is judged, examination 
(OK/NG), see paragraph [0112] and Figure 5(element S47). 

As to claim 8 . Hirayama discloses wherein the responder terminal is configured to 
display the result of the judgment (example, such as display, output, see Figure 1, (element 210), 

As to claim 9 . Hirayama discloses further comprising a database configured to store the 
result of the judgment (example, such as computer 320 is a database for storing various more 
detailed information regarding the products, see Figure 1 (element 320) and col, 6 lines, 27-30). 

As to claim 10 . Hirayama discloses 333wherein the responder terminal is configured to 
display the history of the provision of content pages to the browser terminal (example, such as 
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responding to a received inquiry from the stored data, display, output, see Figure 1 (element 210) 
and col., 6 lines, 36-40) 

As to claim 12, Hirayama discloses, wherein the second providing unit further provides a 
content page arranged at a lower level of the content page specified by the specifying unit to the 
responder terminal (example, such as information providing system 300 arrange, see coL, 13 
lines, 31-35). 

8. Claim 3 is rejected under 35 U.S.C. 103(a) as being unpatentable over Hirayama (US 
Patent No.: 7,124,172) in view of Fushimi et al. (US Pub, No.: 2004/0148232). 

As to claim 3. Hirayama discloses, an inquiry processing method (processing inquiry, 
see, col., 2 lines, 1-10). 

However Hirayama does not specifically discloses electronic catalog presenting 
apparatus. 

Fushimi from the same field of endeavor disclose electronic catalog presenting apparatus 
(example, such as electronic catalog aggregation apparatus, see abstract). 

It would have been obvious to one ordinary skill in the art to have modified Hirayama's 
processing inquiry at the time of the invention was made with electronic catalog aggregation 
apparatus as presented by Fushimi. 

The motivation to combine to provide an electronic catalog aggregation apparatus 
capable of eliminating the catalog extraction, editing and delivery operations required for the 
catalog provider with respect to each catalog user and the catalog receiving and accounting 
operations required for the catalog user with respect to each catalog provider, so as to realize a 
fast and efficient electronic catalog system. 
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Hirayama further discloses a first providing step of providing hierarchically arranged web 
pages to a browser terminal via a network (such as providing a web pages see, web pages on 
network, to introduce products to users, more particularly relates to a network system enabling a 
user to inquire about a product, col., 5 line, 33, col., 5 lines, 55-67, col,, 6 lines, 36-41 and col., 1 
lines, 10-15), the web pages including an inquiry page for entering an inquiry and content pages 
(such as inquiry contents, see Figure 5) . 

a recording step of recording therein a history of the provision of content pages to the 
browser terminal (example, such as inquiry information of users stored, customer request 
management computer 320 see Figure 3, Figure 1 (element 320) and col., 4 lines, 35-38); 

a receiving step of receiving an inquiry entered into the inquiry page via the browser 
terminal (example, such as customer request management computer 320 receives inquiries from 
users input, see Figure 1 (element 320). 

However Hirayama does not disclose a judging step of judging, when the inquiry is 
received, whether any content page of a predetermined hierarchical level has been provided to 
the browser terminal, based on the history of the provision of content pages. 

Fushimi from the same field of endeavor disclose a judging step of judging, when the 
inquiry is received, whether any content page of a predetermined hierarchical level has been 
provided to the browser terminal, based on the history of the provision of content pages 
(example, such as, Upon receiving the catalog data, the catalog aggregator 3 judges the catalog 
provider who provided this catalog data (step SI 07), judging whether selected product catalog 
can be provided or not, see paragraph [0115] and Figure 12 (element SI 89)) 
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It would have been obvious to one ordinary skill in the art to have modified the modified 
Hirayama's processing inquiry at the time of the invention was made with judging as presented 
by Fushimi. 

The motivation to combine to provide the catalog aggregator 3 analyzes the catalog data 
provided from the catalog provider to analyze what kind of conversion processing is necessary in 
order to process this catalog data into the prescribed common format suitable for storing into the 
common catalog database 35 and extracts items necessary for the processing, because the quality 
of the catalog data can vary for different catalog providers and different occasions of the catalog 
data providing. 

Hirayama further discloses a second providing step of providing the received inquiry and 
a result of the judgment to a responder terminal used by a responder for responding to the 
inquiry, the responder terminal being different from the browser terminal (example, the response 
to the inquiry is transmitted from the customer request management computer 320 to the 
personal computer 210, see coL8 lines, 15-17). 

Response to Arguments 

9. Applicant's arguments with respect to the amended claims have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

10. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a), 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS fi-om the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Inquiry 

1 1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Meseker Takele whose telephone number is (571) 270-1653. The 
examiner can normally be reached on Monday - Friday 7:30AM- 5:00PM est. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine Kincaid can be reached on (571) 272-4063. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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SUPEfiVISORY PAlcNT EXAMINER 
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